
Recent studies show that the adoption of 

Conversational AI can save the healthcare 

industry $150 billion every year before 

2026. 

MESSAGING 

MESSAGING APPS: 
THE PERFECT CHANNEL FOR CHATBOTS

FEATURES

ROI WITH ORAI – HOW IT HELPS? 

Conversion 

24% 4.8mins 
Avg Interaction per UserAssistance 

24x7

WHO ARE WE (ABOUT US)

ORAI is an AI-powered modern business Conversational 
AI Platform. Our solutions help businesses build and 
maintain instant communication with customers across all 
digital touchpoints. ORAI leverages the finest minds in the 
industry of AI, ML, Robotics, and Chatbot Designing to 
introduce highly advanced and innovative solutions.

The virtual assistant automatically divides patient leads into “Hot, Warm, and Cold” 
categories in real-time.
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Reduce patient effort: 
Through intent identification and omnichannel presence, our AI chatbot serves 
patients effortlessly by transferring contextual information across digital 
touchpoints, anticipating, and understanding to respond accordingly. 
This way, you get better control over the patient experience online.  

Digital experience: 
With our AI chatbot, you can enable organic patient communication across all 
channels seamlessly. You can utilize the analytics to better understand the 
routes patient take to reach your healthcare organization. It will help you 
ensure that your prospective and existing patients receive an efficient, 
engaging, productive, and relevant digital experience.  

Actionable insights:
Enabled by strong real-time analytics and ML capabilities, our AI bot delivers 
highly actionable insights to your patient support managers, so they can 
optimize the content and service processes accordingly.  

Lead prioritization:
Our AI bot solution also helps you with automated lead prioritization in 
real-time, based on its conversations and data collected 
from prospective patients.  

Cost Reduction:
With our virtual assistant managing your entire digital patient journey, you can 
expect a drastic reduction in the cost of capturing, nurturing and managing 
patient leads. 
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BOT analytics: 
The AI learns through each interac-

tion to better identify the areas 
and pain points where new routing 

or resources are required.  

Instantaneous 
bot-to-human 

transfer 
The AI allows a human agent to take 
over the conversations in real-time. 

This way, patients can receive 
immediate care and consultation 

from a health consultant in the 
same chat platform.  

3-way conversation
The presence of seamless 

bot-to-human handover lets Oshi
enable 3-way conversations 

instantaneously, allowing health 
consultants to take over a 

conversation whenever a situation 
demands.

WhatsApp Business 
API integrated:   

ORAI’s AI-powered virtual assistant 
integrated with WhatsApp Business 

API establishes a branded platform 
for patient engagement. All your 

health consultants can access the 
business API simultaneously with 

no restriction at all. 

Omnichannel 
integration:
Our solution is easy to integrate 
with all your existing healthcare 
service programs. Enhanced with 
omnichannel and autocomplete 
capabilities, ORAI’s advanced AI 
technology delivers context-based, 
most relevant information to your 
patients as well as internal users 
across all digital touchpoints. 

Conversational AI: 
Chatbot technology integrated with 
conversational AI conveniently reaches 
and engages patients across all 
platforms to manage conversations. 
Our AI Bot has a higher level of 
intelligence to use content and context 
for personalized, engaging 
conversations. Your patients will 
experience relevant and immediate 
responses while interacting with our 
virtual assistant. 

Intent 
classification:  
Our AI solution improves the 
response accuracy and patient 
experience  with highly consistent 
information associated with a 
patient’s query across all digital 
channels. 

Language 
recognition: 
Our AI Chatbot is extensively 
modeled and trained with 
vocabulary relevant to the
healthcare industry in more than 
100 languages. The bot ensures 
consistent interactions on each and 
every platform you target online. 

Contact us for a
FREE DEMO!

info@orai robotics
Contact No.

www.orai-robotics.com
info@orai-robotics.com

91 8660 16 13 19

AI VIRTUAL ASSISTANT
B Y  O R A I  F O R  H E A LT H C A R E

1st Runner-up award at YCC 2020 Future Stars – Startup 
Competition curated by IIT Delhi Alumni Association. 
Recognized by a prominent jury of investment bankers 
and angel fund owners/managers for helping our 
clients bring massive improvements in customer 
experience and driving double-digit sales conversions.


