
CONVERSATIONAL
AI FOR BUSINESS 
The intuitive and engaging way to interact
with your prospects and customers.

www.orai-robotics.com



CONVERSATIONAL AI FOR BUSINESS1

www.orai-robotics.com



Conversational AI is an artificial 
intelligence technology that lets 
people have conversations with 
an intelligent virtual agent via 
text, voice, gesture, or touch 
inputs, usingdevices, apps, or 
websites.

WHY ADOPT CONVERSATIONAL AI? 

Conversational AI enables human-like interac-
tions between a machine, device, or platform, 
and humans. Its intuitiveness is revolutionizing 
the concept of human-machine communica-
tion. Based on text and voice interfaces, con-
versational AI makes such conversations 
highly natural and valuable for customers. It 
adds speed, responsiveness, and more mean-
ing to how a business supports and engages 
its customers.

“
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Conversational AI for
Business Opportunities

For a business, these are the 3 major use cases of 
conversational AI – customers, platforms, and 
employees:

Between a business and customer: The use of 
intelligent conversational interfaces allows 
businesses to provide frictionless customer 
journeys as they choose multiple digital chan-
nels to communicate nowadays. The conversa-
tional AI also captures and assesses user data 
to find business opportunities and respond 
based on their personal needs and preferences. 
Thus, it opens new opportunities for businesses 
to increase revenues.
  
Between users and platforms: Conversational AI 
has gained prominence in various platforms 
and devices with hyper-automation becoming 
the top trend in 2020. Healthcare, education, 
automobile, travel, eCommerce, real estate, 
insurance, FMCG, and many other markets are 
adopting conversational AI to overcome the 
hurdles of traditional ways of engagement. It 
has become an ideal solution for businesses for 
its capability to understand all kinds of sentenc-
es, omnichannel presence, and seamless inte-
gration.  

Between a business and employees: With a 
conversational AI platform, businesses attain 
the capacity to increase productivity by stream-
lining various processes and functions. Hence, 
organizations can achieve more without having 
to increase headcount. For instance, conversa-
tional AI is extending the proposition of robotic 
process automation, also known as RPA. Hence, 
it’s allowing a hyper-automated environment for 
organizations to attain 100%  automation with AI 
assets to complete high-volume functions.
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The Market of Conversational AI

Organizations are in the race right now to match the conver-
sational AI demand and growth happening in the market. 
Here are all the major analytics reflecting the same:

Conversational AI
market by 2024

Business savings
by 2022

70% of millennial
AI bot users report
positive experiences

of human agents empowered by AI are able to
find time to solve complex problems.

people are already
using AI bots

Implemented for
customer service and
After-sales

2019 – 2024
forecast period

$15.7 bn

$8 bn 

1.4 bn

64%

77% of Businesses

30.2% CAGR
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How ORAI
Delivers Conversational AI

ORAI’s Conversational AI ‘Oshi’ is an 
award-winning platform designed to 
address business requirements at any scale. 

Built for both small and large-sized busi-
nesses, ORAI offers the most sophisticated 
way of connecting all channels with an intel-
ligent conversational interface, conversing 
in 100+ languages. 

ORAI uses a simple to customize architec-
ture, which allows businesses to easily 
implement conversational AI strategies 
throughout their marketing and sales func-
tions online.

ORAI’s industry-specific approach comes 
from a rich understanding of various indus-
tries and business models. Whether it has to 
utilize huge data sets or start from scratch, 
ORAI’s platform works successfully because 
of the ability to use both linguistic and ma-
chine learning to create and optimize con-
versational interfaces and leveraging 
real-life inputs to generate valuable data. 

ORAI also believes in top-level data security 
and privacy. Organizations are reassured 
about the exclusive ownership of all the 
gathered information. ORAI’s virtual assistant 
can collect, analyze, and utilize the ginor-
mous quantities of data through its conver-
sations across all digital channels and plat-
forms. ORAI delivers exceptionally unique 
and rich insights for organizations to under-
stand what customers have in their minds. 
And if any customer wishes to invoke 
his/her rights on data privacy, ORAI allows 
you to eliminate all personal information in a 
snap, but you get to retain all other valuable 
learnings and insights.

Designed with more than 17 years of experi-
ence, ORAI has highly knowledgeable 
people working behind it. This quality and 
diverse application have led ORAI to be 
accepted by enterprises all over the world 
across many industries from Education and 
Healthcare to eCommerce and Automobile 
and more.

CONVERSATIONAL SCALABLE ADVANCED INSIGHTS RENOWNED

Delivers
intelligent,

humanlike user
experience

ORAI is
made to fit

any scale of
business

requirements

Uses AI,
ML, NLP,

and NLU for
top-notch

performance

Leverages
user data to

deliver predictive
insights

Trusted by
businesses
worldwide
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Virtual assistants have become a primary 
matter of interest for businesses when it 
comes to adopting AI. Organizations are im-
proving customer experience with 380% 
higher engagement rate. But this is possible 
only when an enterprise chooses the right 
conversational AI platform.

“
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Why do businesses need
a Conversational AI platform?

Creating truly humanlike, conversational, and sat-
isfying interfaces is not simple. When we interact 
as humans, the flow of conversations can be 
highly unpredictable. Every person can use 
unique terminology, forget to tell important 
figures and facts, circle back to the same thing, 
require clarifications, and say things which aren’t 
expected.  

Taking into account all various languages, multi-
ple channels like mobile, web, smart devices, 
messaging platforms, and others, conversing with 
humans through a machine becomes extremely 
difficult. 
 
Moreover, there are limited numbers of conversa-
tional AI platforms designed to match the require-
ments of a modern-day business. Consequently, 
you find features such as omnichannel integra-
tion, scalability, bot-to-human transfer, and others 
missing from the platform.  

ORAI, on the contrary, is created to provide 100% 
automation powered by AI with all the advanced 
features you need. A single bot does all the work 
related to customer support, customer outreach, 
customer engagement, marketing, sales support, 
and post-sales services.  

It comes with all exclusive features built-in to 
enable high-quality conversations along with the 
omnichannel presence and predictive intelli-
gence to support all digital marketing and sales 
functions. Moreover, businesses get to integrate it 
with their CRMs and ERP solutions to maximize 
the ability to capture, segment, and utilize cus-
tomer behavior data.
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What type of businesses
use Conversational AI?

With digital channels gaining prominence, most busi-
nesses are looking into conversational AI for B2C 
communication. Digital platforms open businesses to 
millions of consumers and customers who need to be 
understood and supported by businesses. Businesses 
look for a way to interact, support, understand, and 
then sell to these consumers. The ultimate goals of 
digital presence are increasing customer satisfaction, 
gaining actionable data, decreasing churn, and 
reducing costs. 

Most business sectors nowadays target a wide market 
covering multiple geographies and languages. This is 
why they need AI-powered automation to match the 
enterprise-level scale of objectives, market, and func-
tional diversity. Some of those sectors include:

Conversational AI has now become an
industry-agnostic technology, which can be utilized 
across all business models, sectors, and industries to 
serve any volume of functions or users.

“Conversational AI reignites how
customers are engaged with person-
alized marketing, services, and query 
support.
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Conversational AI Benefits for Users

Asking questions to a com-
puting system can lead to 
irrelevant responses so 
many times, usually when 
there’s a generic chatbot 
talking on the other end. 
But conversational AI 
doesn’t let it happen. It un-
derstands the intent of a 
user, the context of a con-
versation, and asks fol-
low-up questions to gather 
any missing parameter if 
required to complete a suit-
able action.

No user wants to wait on a 
call to connect with a 
human agent for live sup-
port; or send a query online 
only to wait for days before 
getting a response. With a 
high demand for conve-
nience and speed in online 
interactions, conversational 
AI platforms are what busi-
nesses need to impress 
users by providing 24*7 
instant availability. This way, 
users can not only gain fast 
and automated responses 
during working hours but 
connect for emergency or 
unexpected situations at 
odd timings as well.

Every user can choose a dif-
ferent channel to interact 
with a business in different 
situations. In such flexible 
scenarios, businesses 
shouldn’t force customers 
to come to a particular plat-
form to talk. An omnichan-
nel presence of conversa-
tional AI gives freedom to 
choose any channel at any 
moment to converse, as the 
bot remembers previous 
conversations and interacts 
accordingly.
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Everyday language involves 
various nuances of commu-
nication. A conversational AI 
platform can identify the 
intent and meaning for 
every input given by a user, 
even when they are not 
using the “standard lan-
guage”. This conversational 
flexibility allows an artificial 
intelligence chatbot to pro-
vide a highly personalized 
user experience – resulting 
in quicker appointment 
bookings, order place-
ments, service delivery, and 
more.

An AI-powered conversa-
tional interface can com-
municate in various local 
languages and dialects to 
add another layer of per-
sonalization. The ability to 
converse in the native 
tongue enhances the level 
of engagement, resulting in 
faster conversions. This 
multilingual support be-
comes possible with auto-
mation when using conver-
sational AI instead of gener-
ic chatbots.

Real conversational AI 
remembers information 
gathered from conversa-
tions like a human. This con-
versational memory stays 
consistent across devices, 
channels, or sessions. Such 
an omnichannel experience 
allows seamless interac-
tions with users, making 
them satisfied at every 
stage.
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An intelligent conversational 
interface can guide custom-
ers throughout their buying 
journey, resulting in a higher 
number of sales conversions 
as well as revenue. Online 
sales automation enables 
personalized support by 
remembering customer 
intents and preferences. This 
helps to provide custom-
er-specific tips, help, advice, 
and recommendations to 
gently upsell. Anonymized 
data gathered with conver-
sations leads to improved 
customer sentiment inter-
pretation and invaluable 
insights. These factors come 
into play in making sales 
conversions possible with 
automated conversations.

By automating conversations 
across voice calls, social 
media platforms, WhatsApp, 
and other channels, you limit 
the requirement of direct 
human agent involvement. 
Conversational AI platforms 
create more time for em-
ployees to concentrate on 
more complex, value-driven 
tasks. Such AI bots also make 
24*7 business availability 
possible, which removes the 
need for investing in 
out-of-hours services.

Several situations make con-
versational interfaces a per-
fect solution. For instance, 
customer service automa-
tion with an AI-powered 
virtual assistant can scale up 
services to millions of cus-
tomers. An AI can answer 
questions in a humanized 
manner 24 hours every day 
without stopping. While em-
ployees focus on other tasks, 
conversational AI can 
engage users with instant 
and meaningful assistance, 
and resolve their problems 
right away.

Conversational AI Benefits for Businesses
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Create a unified customer 
experience by intercon-
necting all digital touch-
points with a single conver-
sational AI. Use the same AI 
bot for internal as well as 
external requirements to 
prevent information and 
data silos, or isolated bots 
working separately from 
each other.

Grow brand awareness and 
value by standing out with a 
consistent user experience 
through content, tone, and 
messaging along with a uni-
fied user experience given 
across all touchpoints, chan-
nels, and languages. An 
AI-assisted buying experi-
ence puts your brand in a 
distinguished position in 
front of customers. This 
results in increased 
word-of-mouth, which 
enhances your brand power 
day by day. 

A reliable conversational AI 
platform is one that you can 
integrate across all plat-
forms, systems, and chan-
nels. Integration with CRM 
and ERP systems enables a 
sophisticated way of finding 
and using in-depth data. The 
predictive intelligence of 
conversational AI gives 
actionable insights to busi-
nesses when integrated with 
the backend systems.
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ORAI Robotics is an advanced Conversational AI 
platform built for modern businesses. A platform that 
enables a humanlike conversation with websites, 
devices, applications, and digital channels.  

Designed to serve all kinds of business models and 
industries, ORAI’s AI-powered virtual assistant, Oshi, 
creates the most sophisticated yet easy 
communication channel between businesses and 
customers, in multiple platforms, 100+ languages, and 
with 24*7 availability. The capacity to analyze and use 
conversational data at large scales results in the 
unmatched quality of actionable insights on customer 
behavior.  

ORAI Robotics makes the adoption, implementation, 
and ongoing usage easy for business with its 
top-notch AI partnership. Businesses across the globe 
have successfully deployed conversational AI with 
ORAI. 

For more information, visit: 
https://www.orai-robotics.com/
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Get your business the power of conversational AI today!
can the QR code or click the link to talk
to us now on WhatsApp
https://wa.me/16147675272?text=Explore%20More


